MyHHIUIATEHOE aBTOHOMHO® JOIMIKOIBHOE 00pa30BaTEIbHOS yUpEeKIACHHE
nerckuit cam Ne 81

Howmep Jata
OOKYMEHTA COCTaBJICHWA
IIPUKA3 " 2/1-0_ | 10.01.2025r

O Ha3HAYEHHH 0TBETCTBEHHOI0 COTPYAHHKA IOV no odecreyeHUuro yCJI0BHH
[OCTYMHOCTH JJIsi HHBAJIN/I0B 06bEKTOB H NPEI0CTABJIsIEMBIX YCIYI' B chepe
00pa3oBaHHs, U 0KA3aHUS UM He00X0IMMO IMTOMOIIIH.

Ha ocHOBaHWH IIpHKa3a MUHUCTCPCTBA 06 MHUHHCTEPCTBO 00pa3oBaHUA H
nayku Poccuiickod denepauuu Ot 9 mos6psa 2015 r. Ne 1309 «O0 yTBEPKICHUHU
nopsAnaka O00eCTeUCHHU yCIOBHM JOCTYIHOCTH Ui HHBATHIOB 00BEKTOB H
IIPEIOCTABIAEMBIX YCIIYT B cdepe 0OpasopaHus, a TAKKE OKA3AHMA MM [IPH 3TOM
HeoOXOIMMON IOMOIIM», B LEMAX pealu3allii Konpenmus OpraHu3aluy
O6peauHeHHBIX Harmii 0 mpapax HHBAJIUIOB, denepaTpbHOrO 3aKOHA OT 01
nexkabps 2014 roma Ne 419 -®3 «O BHECeHHMM H3MEHEHHH B OTACIBHBIC
3aKOHOIATEIPHBIE aKThl POCCHACKOH depepanuu 0 BOIPOCaM COLIMATTBHOR
3aIUTHl MHBATHIOB B CBA3U C paTHOUKALHCH Konpernuu 0 IpaBax HHBATUIOBY,
crateu 15 DemeparbHOTO 3aKoHA OT 24 mostops 1995 roma Nel8l — @3 «O
COIMAJIGHOM 3allUTe HWHBAIMIAOB B Poccuiickoii Demeparmi», 00eCICUCHUA
NOCTYIHOCTH Ul ~ MHBAIHIOB  TOCYJAapCTBEHHBIX ycayr #  OOBEKTOB
06pa30BaTEIHPHOTO YUPEIKICHHUA W OKa3aHWs HpH 3TOM HEOOX0IUMOH IOMOIIHX

npuka3sbl Bato:

1.Hasuauutes 3aropckux E.H., 3amecTuTe/isi PYKOBOAUTETS nmo AXY
OTBETCTBEHHOH 33 OCYIIECTBICHHE COMNPOBOXICHUA HHBATMIOB B 3[aHUH
00pa30BaTeNbHOTO — YUPOKICHHA M OKasaHHe mpd  3TOM  HEOOXOIMMOH
CUTYalMOHHOH TTOMOIIH.

2. Hazuauuts @emoroBy IO.I'., 3aBexyromiero, OTBETCTBEHHOH 32
POBEJEHHE HHCTPYKTKEH MO BOHPOCAM obOecreueHUsT OOCTYIIHOCTH UTA
WHBAJIMIOB TOCYIaPCTBEHHBIX YCIYT U 00BEKTOB 00pPa30BATENBHOTO YUPSIKACHHUA,
OKa3aHus IIPH 5TOM HEOOXOMMMOH MOMOIIIH.

3. KOHTpOb 32 HCTIOJHEHHEM HACTOSIIEro Nprkasa OCTABJIAIO 32 COOOH.

— —

3aBeTy O f%/‘v - HO.I'. ®exoToBa

(RODKHOCTB) ~(AMEHas TIOMIIACE) S53 (pacmH(pOBKa TIOTHCH)



IIpunoxenue Ne 1
K npuka3sy Ne 2/1-0O ot 10.01.2025r

5  VTBepkaar:

3asenyromuit MAJIOY nerckuii cag Ne 81
: 777 HO.I'. ®enoroBa
7/ «10» suBaps 2025r.

-HMHCTPYKIIUA
HNHcTpykums 1151 pal0OTHHKOB
10 00ecne4YeHH 0 J0CTYIa HHBAJIHAO0B K YCJIyraM H 00beKTaM,
HAa KOTOPBIX OHH MPEI0CTABJISITCH

Wuctpykuus paspaborana B cooTBeTcTBHE ¢ DenepanbHBIM 3aKOHOM OT
24.11.195r. Ne 181 — @3 «O commanpHO# 3amuTe HHBATHAOB B POy, IIprkasa
Munsapasconpassutust PO ot 14.02.2012 N 120 «O6 yreepxaennu Komekca
STHKH M CIIy»eOHOro moBeaeHHs (emepaapbHBIX IOCYAaPCTBEHHBIX I'DAKIAHCKHUX
cIykamux ~MHHHCTEPCTBA 3APAaBOOXPAHEHWA M COLMAJIBHOTO  Pa3sBUTHUA
Poccuiickoii @enepammny», OenepanpasiM 3akoHoM oT 28.12.2013 r. Ne 442-03
«O0 ocHOBaxX COLMAIBHOr0 00CTYyKMBaHHA rpakaad B Poccuiickoit Denepanum»,
[lpukazoB Mwunatpyna Poccum ot 25.12.2012 r. Ne 627 «OO0 yTBEp:KIEHUHU
METOIUKH,  IMO3BOJIIONMEH  OOBEKTHBHU3MPOBAaTH W CHUCTEMATHU3HPOBATH
JOCTYITHOCTh OOBEKTOB U YCIIYT B IPHOPHTETHHIX Ccepax KU3HEACATETbHOCTH AJIA
WHBAJIUI0B U APYTHX MaJTOMOOHIIBHBIX TPYIIT HACEIEHUS, C BO3MOKHOCTBIO yUeTa
pernoHabHOHU crienmdukm», Ne 792 ot 31.12.2013 r. «O6 ytBepx)aeruu Konekca
3TUKH U CIyXEeOHOTO MOBeIeHUS pPaOOTHUKOB OPraHOB YIIPABIEHUA COLUAIBHON
3aIATHl  HACEJACHHUA W YUPSKICHWH  CONMAIBHOTO  OOCTYXKHUBAHHS,
[ToctanoBnenus [IpaButenscTa PO ot 01.12.2015 N 1297 (pex. ot 19.04.2016)
«O0 yTBepXAEHWM TOCYJapCTBeHHOW mporpamMmsel Poccuiickoit ®enepanuu
«octymHas cpema» Ha 2011 - 2020 romer», @enepansHoro 3akona ot 01.12.2014
Ne 419-@3 «O BHeceHUM U3MEHEHHH B OTACIIbHBIE 3aKOHOAATeNbHBIE aKThl PO mo
BOTIPOCAM COIl. 3alTUThl WHBAIHIOB B CBs3W C patudukammeir KoHBeHIMHM 0
mpaBax uHBaMHOOB», KonBeHumewt OOH o mpaBax HHBaIHWAOB, MeTOOMYECKUM
nocobuem «Jlma oOyueHus (HHCTPYKTHPOBAHUA) COTPYIHUKOB yupexaeruit MCD
U APYTUX OPraHW3alMi MO BOMpPOcaM OOECTEeUeHUs NOCTYIHOCTH IS WHBAJIAIOB
yCIyT U OOBEKTOB, Ha KOTODPHIX OHHM TMPEIOCTABIIAIOTCS, OKa3aHWSA NOPHU 3TOM
HEOOXOIMMOM TTOMOIITHY.

Pabotankn MAJIOY nerckmit cam Ne81 o00s3aHBI BBINIOIHSATH IIPaBUiIA
3TUKETAa NpPUA OOIMEHWH C WHBAJWIAMH W OKa3biBaTh IIOMOINh HWHBATUIAAM B
MPEO0I0ICHHH 0aphepOB, MEMIAIOIIKUX IMOIYUSHHIO HMH YCIIyT HapaBHE C APYTUMH
JTULIAMH.



COBOKYNMHOCTh ~ CIOCOOHOCTEH, 3HAHMH ¥  YMEHHH, HEOOXOMMMBIX UIA
3 deKTHBHOr0 OOMEHHs NPH OKA3aHWK MOMONIM HWHBAIHMIAM B IIPEOIOIECHHH
0apbepoB Ha3BIBAETCSH KOMMYHHKATHBHAA 3P ()EKTHBHOCTD.

KommyHukanus (oOLieHHe) paccMaTpUBaeTCs Kak BakHEHIIas CTOpOHA OGO
ACATEIPHOCTH, BO MHOIOM OOecHmeuuBaromas €€ yCImeX H IPOJyKTHBHOCTS.
KoMMyHHMKaTHBHAd? KOMIETEHTHOCTh HeOOXomuMa KaxkaoMmy. JInd pabOTHHKOB
chepsr  00pasoBaHMs MPO(GECCHOHATBHO 3HAYMMBIMH  SBIAIOTCA  YMEHHA
NPaBUJIbHO BOCTIPHHMMATH W IIOHMMATh JPYTOTr0 YEIOBEKa, PAMOTHO OKa3hIBaTh
YCIIYTH B YUPEKACHUH WA OPraHH3alIUH.

PazBuTHe KOMMYHMKATHBHBIX YMEHHH CKJAAbIBAETCH M3 CJIEIYIOLINX
OCHOBHBIX HABBIKOB:

- u30eratb KOHQIMKTHBIX CHTYAIlHii;

- BHUMATEJIBHO CIIYIIATh HHBAJIU/IA M CIIBIIIATE €T0;

- PerymupoBaTh  COOCTBEHHBIE OMOLHMH, BO3HHKAIOIIHE B  HOPOIECCE
B3aUMOJCHCTBUS;

- 00ecneYrBaTh BRICOKYIO KYIBTYPY M 3THKY B3aUMOOTHOIICHHUIA,

- UMBUJTU30BAHHO IIPOTUBOCTOATH MAHUITYTUPOBAHHUIO.

CymecTBytoT 00mue NpaBHIa 3THKETA IPH OOLICHWH ¢ HHBATHIAMH, KOTOPHIMHE
MOTYT BOCIOIB30BAaThCs PAOOTHHKM OpraHM3allii, MPEIOCTABIISIOIIUX YCIyTH
HACEJICHHIO, B 3aBUCUMOCTH OT KOHKPETHOM CHTYallUU:

- Obparuenne k 4el0BeKy: KOTa BBl PAa3rOBAPHBAETE C HHBATHIOM, 0ODAIIAATECE
HETOCPEACTBEHHO K HEMY, @ HE K CONPOBOKIAIOIIEMY HIH CYpIONEPEBOIUHKY,
KOTOPBIC IPUCYTCTBYIOT IIPH Pa3TOBOPE.

- IloxaTie pyku: Koria Bac 3HAKOMAT ¢ MHBATHIOM, BIIOJIHE €CTECTBEHHO MOKATh
CMY PYKY: IaXe T€, KOMY TPYAHO OBHUIaTh PYKOH HJIH KTO MOJB3YETCA IMPOTE30M,
BIIOJTHE MOTYT IIOKaTh PYKY - MPABYIO MJIM JIEBYIO, YTO BIIOJIHE JOMYCTHUMO.

- HaseiBalite ce0s M Opyrux: KOrga BBl BCTPEYAEcTECh C YEJIOBEKOM, KOTOPBIH
TI0XO WJTH COBCEM HE BHIUT, 00513aTENIbHO Ha3bIBalTe cesl U TeX MOAeH, KOTOPBIE
npHILIK ¢ BaMu. Ecru y Bac obmas Gecena B rpymme, He 3a0BIBalTe IOSCHUTS, K
KOMY B JaHHBI MOMEHT BHI 00palliaeTeCch, ¥ Ha3BaTh ceOs.

- IIpeoskeHre MOMOIIH: €CITH BbI IPEUTATaeTe IIOMOIIb, JKIUTE, TOKA ee IIPUMYT,
a 3aTeM CIPAIIMBAKNTE, UTO U KaK JEJIaTh.

- AZICKBAaTHOCTh M BEXJIMBOCTH. O0pAIIaiTech ¢ B3POCIBIME MHBATHIAME KaK C
B3pocieiMu. OOpamaiTech K HUM 10 HMEHH W Ha THI, TOIBKO €CITH BEI XOponIo
3HAKOMBI.

- He ommpaiitech Ha Kpecmo-KOISCKY: ONMMPAThCA M BHCHYTH HA Ubei-TO
MHBATUIHOH KOIICKE - TO JKE€ CaMoOe, YTO ONMpaThCd MIHM BHCHYTH HA ee
obnazarene, W 3TO TOXE pasmpaxkaeT. MIHBATHIHAS KOMACKA - 3TO 9ACTh
HETPUKACaeMOro MPOCTPAHCTBA Y€/I0BEKA, KOTOPHIH €€ UCIIONb3YeT.
BHHUMAaTeIbHOCTP W TEPIENTMBOCTH. KOTAA BEI Pa3srOBApHUBAETE C YEIIOBEKOM,
UCTIBITBIBAIOIMM TPYAHOCTH B OOLICHHMH, CIyIIaHTe €ro BHAMATENbHO. BydpTe
TEPNC/IUBEL, JKIUTE, KOTAa YEIOBEK CaM 3akoHUHUT ¢pasy. He monpasisiite ero u
HE 0roBapuBaHTe 3a Hero. Hukora He MPUTBOPSMTECE, YTO BBl IOHUMAETE, €CIIH
Ha caMOM J€Nie 3TO He Tak. IIOBTOpHUTE, YTO BB NOHSUIH, 3TO MOMOYKET UETOBEKY
OTBETHTH BaM, a BaM - IIOHSTH €T0.
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PacnoioskeHre g Oecelnl: KOraa BhI TOBOPHUTE C UYEIOBEKOM, MOJIB3YIOIIUMCS
HHBATHAIHOM KOJSCKOM FTH KOCTBUIAMHM, PACIIOJIOKHUTECh TaK, YTOOBI BAllld U €ro
rnasa OBUTH Ha OJHOM YPOBHE, TOraa BaM OyJeT Iierde pasroBapHBaTh.
PasroBapuBas ¢ TEMH, KTO MOXKET UMTATh II0 TyOam, pacIoNOKHTECh Tak, YTOOBI
Ha Bac maman ceer, ¥ Bac OBUIO XOpOIIO BUAHO, IOCTaPAUTECH, yToOpl Bam
HUuero (ema, pyKd) He MEIIao.

[IpuBicueHWe BHMMAHHA dYelIOBEKa: 4YTOOBl IPHBJIEYh BHMMAHHC HE/IOBCKA,
KOTOPBIH IUIOXO CNBIUKT, MOMAIITE €My PYKOH WM MOXJIONAHTe MO IUIeTy.
CMOTpHUTE €My NPSMO B I71a3a M TOBOPHTE YETKO, HO HMEHTE B BUIY, UTO HE BCE
JTFOIH, KOTOPBIE II0XO CITBIIIAT, MOTYT YHTATh 110 Ty0aMm.

He cMmymaiitech, €Clii CIy4aiHO JOMYCTHIM OIUIOMIHOCTD, CKa3as: «YBHIAMCS»
Wi «BEI capmaid 00 3ToM?» TOMY, KTO HE MOKET BUISTh WIH CIIBIIIATE.

Tarxke paspaOoTaHbl IpaBWiIa STHKETa ML JIUI C DPa3sHbIMA paccTpoiCTBaMHU
ynkimit oprarnaMa. CIMCOK TPaBHI JOCTaTOYHO BEJHK. Ecau coMHEBaeTeCH,
pacCUMThIBaliTE HAa CBOM 3IPaBBIA CMBICT H CIIOCOOHOCThP K COYYBCTBHIO.
OTHOCHTECh K APYrOMy YelIOoBeKy, Kak K ce0e camoMy, TOYHO TaK K& ero
yBa)kaiiTe - W TOrJa OKa3aHUe YCIYyTH B YUPEKICHHH H obmenue OyayT
5P hEKTHBHBIMU.

[IpaBu1a J>TUKeTa @pPH OOIIEHHWH ¢ WHBAJIHAAMH, HCIBITHIBANIIHMH
TPYAHOCTH IPH NepeIBHKeHHH:

- TlomHHWTE, 4YTO HMHBAJIMOHAA KOJACKA - HEIPHKOCHOBEHHOE IPOCTPAHCTBO
yenoseka. He 06iokaunBaiTech Ha Hee, He TOIKalTe, He KIIaJuTe Ha Hee HOrd Oe3
paspemienus. HagaTe KaTUTh KOMCKY 0€3 COIIacHs MHBATHUIA - TO JKE CaMO€, 9TO
CXBATHTH U IOHECTH YEIOBEKA 0€3 ero pa3peleHus.

- Beera cripammBaiiTe, Hy)KHa JTH TIOMOIIb, IPEXKIE YeM OKa3aTh e¢. [Ipemaraiire
MOMOILIb, €CIH HYXKHO OTKPBITh TSDKEIYIO IBEPD WM IIPOMTH MO KOBPY € JTHHHBEIM
BOPCOM.

- Ecnu Bamie npeioskeHue O OMOITH IIPHHATO, CIPOCHTE, YTO HY)KHO ACIaTh, U
YETKO CIEAYUATE UHCTPYKIIUAM.

- Ecau BaMm paspelldiid TEPEeIBUTaTh KOJLICKY, CHayalla KaTHTe €€ MEIJICHHO.
Korsacka Op1cTpo HaOMpaeT CKOPOCTh, U HEOXKUIAHHBIM TOTI0K MOKET PUBECTH K
[IOTEPE PAaBHOBECHA.

- Bcerma mmuno yOekmadTech B OOCTYIHOCTH MECT, I[€ 3alUIaHUPOBAHEI
MEpOTIPHATHA. 3apaHee MOMHTEPECYHTECh, KAaKHe MOTYT BO3HHKHYTh MPOOIICMEL
WK 0aphephl ¥ KaK UX MOKHO YCTPAHHTh.

- He Hazmo xyiomarh 4elloBeKa, HAXOMSIIETOCAd B MHBAIMAHOMW KOJIACKE, MO CIIHHE
WM TIO TIJIEYy.

- Ecnu BO3MOKHO, pacHONIOKHTECh Tak, YTOOBI Balld JMIA ObUIA HAa OTHOM
ypoBHe. M30eraiite MOJOKEHWs, NPH KOTOPOM BalmleMy COOECENHHKY HYKHO
3aIpPOKHIBIBATH TOJIOBY.

- Ecnu CyIIeCTBYIOT apXHTEKTYpPHBIE Oapbepsl, NMPEIyNpPeIuTe O HHX, YTOOBI
4eJIOBEK HMEJI BO3MOKHOCTh PUHUMATh PELICHHUA 3apaHee.

- IlomHuTe, 4YTO, KakKk TMpPaBWIO, Yy JIOAEH, HUMEIOIIMX TPYIHOCTH MpH
HepeIBIKCHUH, HET IPOOJIEM CO 3DEHUEM, CIIyXOM U IOHUMAHHUEM.
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He nymaiiTe, 9T0 HEOOXOIMMOCTH TOJIB30BAThCA HMHBAIMAHOH KOJSICKOH - 3TO
Tpareoua. 2OT0 crmoco® CBOGOAHOro (€CIH HET apXHTEKTYyPHBIX 0apbepoB)
nepeaBrKeHus. ECTh JTFOIH, TOTB3YIOIHUECS HHBATUIHOW KOILICKOH, KOTOPBIE HE
YTPaTHIIM CHOCOOHOCTH XOOUTh W MOTYT IIEDPEIBHTaThCsA C MOMOIIBIO KOCTBUIEH,
TPOCTH ¥ T.I. KOJACKH OHH HCIONB3YIOT A TOrO, YTOOBI SKOHOMHTEL CHIIBI H
OBICTpEE MEPEABUTaThC .

IlpaBuiia >THKeTa NPH OOIIEHHH ¢ HHBAJIHMIAMH, HMEHIIMMH HapylleHHe
3peHHe WIH He3paYHMH:

- Tlpeiaras CBOKO MOMOIIb, HANpPaBIIAHTE YeTOBEKA, HE CTHCKHUBAHTE €T0 PYKY,
WIATE TaK, Kak BH O0OBIYHO XxoautTe. He HY>KHO XBaTaTh CJIETIOrO 4YE€JIOBEKA H
TaIUTh €r0 3a COOO0H.

- OnummTe KpaTko, IZle BBl HaxoauTech. lIpemymnpexmaiTe O NPEMATCTBHAX:
CTYTIEHAX, JTy’Kax, sMaxX, HU3KUX IIPUTONIOKAX, TPyOax u T.0I.

- HWcmome3yHTe, €CIM 3TO YMECTHO, (pasbl, XapaKTEepU3YIOIIHE 3BYK, 3amax,
paccrosiHuE. [[enuTeCch YBUICHHBIM.

- Obpamaiitech ¢ cOOaKaMH-ITOBOIBIPAME HE TaK, KaK C OOBIYHBIMH JOMAIIHUMH
KUBOTHBIMH. He KOMaHIyiTe, He TPOraiTe U He UrpaiTe ¢ c00aKOU-ITOBOIBIPEM.

- Ecnu BBl cOGHpaeTech UMTaTh HE3PAYEMY YENIOBEKY, CHadasla MpeayNnpeaure 00
stom. I'oBOpHTE HOpMaTbHEIM ronocoM. He mpomyckaiite mHGOpMAIIHiO, €ClIH Bac
00 3TOM HE TOMPOCHAT.

- Ecim 3T0 BayKHOE NMHUCHMO WK JOKYMEHT, He HYXKHO A1 YOS IUTEIbHOCTH 1aBaTh
ero moTporarh. IIpy 3TOM He 3aMeHsiTe 4TeHHe mepeckasoM. Korma He3psaui
YeIOBeK [ODKEH MOANMCATh JOKYMEHT, TPOYHMTAHTE €ro 00A3aTeNbHO.
UHBaIMAHOCT HE OCBOOOXKOAET CIIETIOr0 YEJIOBEKA OT OTBETCTBCHHOCTH,
00yCIIOBIIECHHON TOKYMEHTOM.

- Bcerma oOpamaiitech HENOCPEACTBEHHO K 4YENIOBEKY, JaKE €CITM OH BaCc HE
BU/IUT, a HE K €r0 3pA4EMY KOMIIAHBEOHY.

- Bceerna HaspiBaiiTe ce0s M NPEACTABISHTE OPYTHX COOECETHUKOB, a TaKKe
OCTaIBHBIX IPUCYTCTBYIOMUX. ECITH BBl XOTHTE ITOKATh PYKY, CKaKHTE 00 3TOM.

- Korma BBl mpemiaraere He3psdeMy YelIOBEKY CECTb, HE YCaXKMBaWTe €ro, a
HalpaBbTe PYKY Ha CIMHKY CTyJIa WX MOJJIOKOTHHK. He BOAWMTE 10 IOBEPXHOCTH
ero pyky, a JaliTe eMy BO3MOKHOCTH CBOOOTHO IOTporaTte mpeamer. Eciam Bac
HOIIPOCHIIHA TIOMOYb B3STh KaKOH-TO MPEAMET, HE CIEMYET TAHYTh KHCTh CJICTIOTO K
npeaMeTy U OpaTh €ro pyKOH 3TOT IPEAMET.

- Korna BBl 00mmaeTech ¢ TPYINION HE3psSUHX JIFOAEH, HE 3a0bIBaliTe KaKIObIH pas
HA3BIBATh TOT'0, K KOMY BBl 00paIaceTecs.

- He 3acraBmsiite Bamero coOeceqHHMKA Bemarb B IYCTOTY: €CIH BB
EPEMEIIAETECD, TPEAYIIPEIUTE ETO.

- BrionmHe HOpMaIpHO yHOTPEOIATh CIIOBO «CMOTPETHY. IJId HE3PAYEro 4YeIOBeKa
3TO 03HAUYAET «BUIETh PyKaMH», OCA3ATh.

- MsberaiiTe pacIUIBIBYATEHIX OMpEIEIEHHA W WHCTPYKIHH, KOTOPBIE OOBIYHO
COIMPOBOYKIAIOTCS JKECTAMH, BEIpakeHUH Bpoae «(CTakaH HaXOMUTCA IIe-TO TaM Ha
crone». Crapaiitech ObITh TOUHBIME: «CTakaH MOCEPEIUHE CTOJIAN.
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- Ecii BBl 3aMETHIIM, UTO HE3DSIHH UETIOBEK cOmICA ¢ MapIIpyTa, He YIPaBILIHTE
ero IBUKEHHEM Ha PACCTOSHHMH, [OJTOHIWTE M MOMOIHMTE BHIOPATHCSL HA HyIKHBIH
Iy Th.

- TIpu crycke WM MOJBEME MO CTYHEHBKAM BEIATE HE3PSUEro MEPICHIUKYIIAPHO
k HuM. llepensuraich, HE JeTaliTe PBIBKOB, PE3KHX mewkenuit. [Ipu
COTPOBOICHHH HE3PSUETO YCTIOBEKA HE 3aKiIajbplBaiiTe pykKd Hazad - 3TO
HEeyI00HO.

IIpaBusia 3THKETa NPH ofIeHHH ¢ WHBAJIMIAMH, MMEHIIHMH HApYUICHHE
cayxa:

- PasroBapuBasi C UEJIOBEKOM, Y KOTOPOIo IIOXO# CITyX, CMOTPHTE MPAMO Ha HETO.
He 3aTeMHANTe CBOE JHLIO H HE 3arOpaKMBaliTe €ro pyKaMH, BOJIOCAMM I
KAKHMH-TO TIPEAMeTaMu. Bam coOeceTHIK J0/DKEH AMETh BO3MOXKHOCTH CJICAUTH
3a BEIP@YKEHHEM BaIlero JIMIA.

- CymecTByeT HECKOJIBKO THIOB H cremeneii TayXoTel. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO crI0cOGOB OOMIEHNSA C JIFOIBMHE, KOTOPBIE ILTOXO CJIBIIAT. Ecnu
BBI HE 3HAETE, KAKOM MMPEeANoYecTh, CIPOCUTE y HUX.

- HexoTopble JIOOM MOTYT CJBIMATh, HO BOCIIPHHHUMAIOT OTIC/IBHBIC 3BYKH
HENPaBWIBHO. B 3TOM ciydae TOBOPHTE foriee TPOMKO H YETKO, roaoupas
[TOIXOISIIMH ypOBEHb. B Apyrom ciydac [MOHAIOOWTCA JIMIIb CHU3UTH BBICOTY
royioca, Tak KaK 4eJIOBEK YTPaTHII CIIOCOOHOCTh BOCIIPUHUMATD BBICOKME JaCTOTHL.
- YtoOpl IpHUBIEUb BHUMAHHE YCTIOBEKA, KOTOPBIH IUI0XO CJIBIIINT, HA30BUTE €I0
1o uvenn. Eci oTBETa HET, MOJKHO CJIeTKa TPOHYTh 4eI0BEKa AT JKE IOMaxaTh
PYKOM. ‘

- ToBopuTe ACHO U POBHO. He HyHO M3ITHIIHE oq4epKUBaTh 4T0-T0. KpHdaTs,
0COOEHHO B yXO, TOKE HE HAO.

- Ecim Bac mpocsAT NOBTOPUTH HYTO-TO, nonpoOyiTe mepedpasHpoBaTh CBOEC
npeiokeHHe. FIcronb3yiTe JKECThL.

- V6emwuTech, 4TO Bac MOHAmM. He CTECHSIHTECh CIPOCHTH, IOHAI JH Bac
coOeceTHHK.

- Bcmm BB coobmaere HMH(GOpPMAHMIO, KOTOpas BKIIOYACT B cebs1 HOMED,
TeXHWYECKHIA WU APYrod CIOXKHBIM TEPMHH, anpec, HAIWIATE €€, COOOIIHUTE TI0
dakcy WM 3EKTPOHHOH MOYTE I OOBIM IPYTHM CIIOCOOOM, HO TakK, 9TOOBI
oHa ObljIa TOYHO MOHATA.

- Ecu CyIEeCTBYIOT TPYIHOCTH IPH YCTHOM OOIIeHnH, CIPOCHUTE, HE OyIeT JH
IPOIIIE TIEPENHUCHIBATECA.

- He 3a0siBaiiTe 0 cpeae, KOTopas BaCc OKPYXacT. B 6oipmmxX WA MHOI'OJFOIHBIX
[IOMEIIeH|sAX TPYIHO OOMmAThCA € JEOABMH, KOTOpBIE IUIOXO cielmatr. Spkoe
COJTHIIE HJIM TEHb TOXKE MOTYT OBITh OapbepaMH.

- QueHp YACTO TIYXHE JEOIW HCIOTB3YIOT A3BIK HKECTOB. Eciu BBl 0OIIAETECh
yepes MepeBOAUHKA, HE 3a0yabTe, HUTO o6pamarscs Hag0 HEMOCPEICTBEHHO K
cobeceIHUKY, a HE K IEPEBOIIHKY.

- He Bce qr0omm, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT HUTATh IO rybam. Bam sydmie
BCEro CIPOCHTH 00 3TOM MNpH IEPBOH BCTPLHL. Ecam Bam cobeceTHUK 00mamaeT
STHM HABBIKOM, HY)KHO COOONATh HECKONBKO BKHBIX NPABHI. [ToMHHUTE, YTO
TOJIBKO TPHU U3 JECSATH CJIOB XOPOIIO NPOYUTEIBAKOTCA.



- HyXHO CMOTpETh B JHIO COOECE[HHKY M TOBODHTH SCHO M MEIUICHHO,
MCIIOIB30BATh NPOCThIE (pa3bl H H30ETaTh HECYIMIECTBEHHBIX CIIOB.

- HyHO HCIOJB30BaTh BHIPAKEHHUE JIHMIA, JKECTBI, TENOMBIIKCHHUA, SCIH XOTHTC
TI0TYEPKHYTh HJIA POSICHATH CMBICIT CKa3aHHOTO.

[IpaBuia >THKeTa NMPH OOIIEHMH ¢ HHBAIHIAMH, HMEIIIHMH 331€PAKIKY B
pa3sBHTHH U NPOG.IeMBbl 00IIEHHs], yMCTBEHHbIE Ha-PYIIEeHUS:

- Mcronp3yiTe DOCTYIHBIH 36K, BRIPAKAUTECh TOUHO U IO ACITY.

- Ws6eraiiTe CIOBECHBIX INTAMIIOB M OOpa3HBIX BBIDAXKEHWH, €CIIM TOJIBKO BBI HE
YBEPEHBI B TOM, YTO Balll COOSCETHUK C HUMH 3HAKOM.

- He rosopure cBbicoka. He QymaiiTe, 4TO Bac He MOHMYT.

- ToBOp# 0 3a7a4ax WX IPOEKTE, PACCKA3BIBAHTE BCE «IIO MIAram». JlaiiTe Bamemy
cOGECeHAKY BO3MOMKHOCTH OOBITpaTh KaXIBIM IDAr TMOCIe TOro, Kak BB
OOBSICHUIIU EMY.

- MCXOmUTE W3 TOTO, YTO B3POCIBIA UETOBEK € 3aNEPXKKOH B Pa3sBUTHM HMEET
TaKoii ke OIBIT, KaK U J000# ApyToi B3pOCIIBIA YEIOBEK.

- Eciim HeoOXOOMMO, HCIOIB3YUTE HLIIOCTPALUH HITH ¢dortorpadun. bynpTe
rOTOBBI TIOBTOPHTH HECKONBKO pa3. He cmasaiiteck, €M Bac C IEPBOro pasa HE
TIOHSLTH.

- OGpamaiTech ¢ 4eI0BEKOM C MpOOIeMaMH Pa3BUTHA TOYTHO TaK HKE, KAk BBI OBl
oGpammanucs ¢ oOsM ApyruM. B Oecene obcyxkmaiTe Te KE TEMBI, KAKHE BEI
obcykmaeTe ¢ APYTHMH JEOAbMH. Hampumep, IUIaHbl Ha BBIXOAHEBIC, OTIIYCK,
MOT0/1a, IIOCJIETHHE COOBITHA.

- Obpamaiitech HEIOCPEACTBEHHO K UE/IOBEKY.

- TloMHHTe, 4TO JIOOA C 3aJEDKKOM B DasBHTHH IEECIOCOOHBI M MOTYT
MOMMMMACHBATG JOKYMEHTHI, KOHTPAKTBl, TOJIOCOBaTh, [aBaTh COIrJacHC Ha
MeEIAIMHCKYIO TOMOIIb H T.1I.

[IpaBuaa >THKeTa MPH O0LIEHHM ¢ HHBAJHAAMH, HMEHOLINMH MCHXHYECKHE
HAapyILIeHHs:

- TlcuxW4ecKie HapyIIeHUs - HE TO JKe CaMoe, 9TO MPOOIEMBI B Da3BUTHH. Jromu ¢
[ICUXWIECKAMH IPOOIeMaMi MOTYT MCIBITHIBATH 3MOIMOHATBHBIC pacCTpOMCTBA
WIH 3aMeIIaTenbcTBO, OCIOKHAIONME MX JKM3Hb. Y HHX CBOM OCOOBIH H
U3MEHYHMBBIN B3TJIA HA MHD.

- He mamo AyMaTh, 9TO JIEOAM C ICHXMYCCKMMM HApYyIICHHSIMH O0A3aTENbHO
HYIKIAFOTCA B JOTIOTHUTEGHON IIOMOIIIY U CTIENMATBHOM OOPAIICHHUH.

- O6pamaiiTech ¢ MOIbMHU C ICUXMIECKUMH HAPYIICHAAMH KakK C IMTIHOCTAMH. He
HY’KHO IeNaTh MPEXIEBPEMEHHBIX BBHIBOJOB HA OCHOBAHWH OIBITA oOIIeHHs C
JPYTHMH JIIOJBMH C TaKoH sxe (OpMON HHBATHIHOCTH.

- He crnemyer DyMaTh, 9TO JIOMM C NCHXWYECKAMH HapyIICHWIMH Oonmee IpYyrux
CKJIOHHBI K HacWiIHi0. OT0 MuG. Eciam Bl OpyKeTIOOHEI, OHH OyIyT 9yBCTBOBATH
ce0s CIIOKOHHO.

- HesepHO, YTO MIOOU C ICHXHYECKMMH HapyIICHHSIMH HMEIOT mpoOIeMBl B
TOHMMAaHWH FJIA HIKE 110 YPOBHIO HHTEJUIEKTa, YeM OOJBIIMHCTBO JFOCH.

- Eciu 4enoBek, UMEIOMINK MICHXIMYECKUE HAPYIICHHSA, PaCCTPOCH, CTIPOCUTE €TO
CITOKOIMHO, YTO BBl MOJKETE CIENaTh, YTOOBI IIOMOYB EMY.
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- He TOBOPHTE PE3KO C YEIOBEKOM, HMCHOIIHM IICUXWUECKHUEC HAPYIICHHUA, OAXKE
€CJIM Yy BaC €CTh IJ1d 3TOTO OCHOBAHHA.

[lpaBuia JITHKeTa TMpPH OOMEHWH C HHBAJIHAOM, HCHBITHIBAIIHM
3aTPy/IHEHHUS B PeYH:

- He urnopupyiite moaeii, KOTOPBIM TPYIHO TOBOPUTH, IOTOMY YTO IOHATE HX - B
BaIlIUX UHTEPECAX.

- He mepeGuBaiiTe ¥ He MOMPABILHTE YETOBEKA, KOTOPEIH HCIBITEIBAET TPYAHOCTH
B peun. HaumHaiiTe TOBODHTH TONBKO TOTAA, KOraa yOemHTeCh, YTO OH YiKe
3aKOHUYHJI CBOIO MBICIB.

- He mpiTaliTech YCKOPHUTH PasroBOp. byasTe TOTOBEI K TOMY, 9TO pPasroBop €
4eOBEKOM C 3aTPYIHEHHOH pedbro 3aiiMeT y Bac Oospmie BpeMeHH. Ecmd Bbl
CIIEIINTE, JTyYIlle, H3BUHUBIIKCE, JOTOBOPHTHCA 00 OOIICHUHU B IPYTOE BPEMSL.

- CMOTpHTE B JIMII0 COOECETHHUKY, TONIEPKUBANTE BU3ya bHBIH KOHTAKT. Otnaiite
3TOM Oecele BCe Ballle BHUMAHHE.

- He nymaiite, 9TO 3aTpyAHEHHA B DEUH - ITOKa3aTe/Ib HU3KOr0 YPOBHA HHTC/LICKTA
YeJI0BEKa.

- CrapaiiTech 3amaBaTh BOIPOCHI, KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB HIIH
KUBKa.

- He mpuTBOpsHTECh, €CIM Bbl HE IOHSIM, YTO BaM CKasamu. He CTecHAHTECH
nepecnpocuTh. EcTM BaM CHOBa HE YyIAllOCh MOHATH, IMONPOCHTE IPOU3HECTH
CII0BO B 60JIEE MEUIEHHOM TEMIIE, BOSMOKHO, IO OyKBaM.

- He 3a0pIBaiiTe, 9TO YEIOBEKY C HAPYIIEHHOM PEYBIO TOXKE HYXHO BBICKA3aTHCH.
He nepebuBaiite ero u He noaasiaite. He TopomuTe TOBOPSILIETO.

- Eciiu y Bac BO3HUKAKOT mpoOiaeMsl B OOIIEHMH, CIIPOCHTE, HE XOUET JIM Ball
coOeceIHUK HUCITOIb30BaTh IPYTOH CIIOCO0 - HAaIIMCaTh, HAICUATATE.

C HHCTPYKIMEH 03HAKOMIIEH:




C HHCTpPYKITHEH 111 paOOTHHKOB IO 00eCIIeUueHHIO IOCTYIIa HHBAIUIOB K yCiayram
A 00BEKTaM 03HAKOMIICHBI:
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